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Disclaimer

Cautionary Statement Regarding Forward -Looking Statements

This presentation contains forward -looking statements within the meaning of Section 27A of the Securities Act of 1933, as amende d, and Section 21E of the Securities 

Exchange Act of 1934, as amended. Specific forward -looking statements include, without limitation, statements related to (i) the Company's financial outlook, goals, 

strategies, expectations, and projected results of operations, and the Companyõs related operational and financial strategiesand goals; (ii) the Company's fleet plans, 

expectations, and opportunities, including with respect to fleet modernization; (iii) the Companyõs plans, opportunities, andexpectations with respect to its reservation 

system; and (iv) the Companyõs vision. These forward-looking statements are based on the Company's current intent, expectations, and projections and are not 

guarantees of future performance. These statements involve risks, uncertainties, assumptions, and other factors that are diff icu lt to predict and that could cause actual 

results to vary materially from those expressed in or indicated by them. Factors include, among others, (i) the impact of gov ernmental regulations and other 

governmental actions related to the Company and its operations, in particular with respect to the Boeing 737 MAX aircraft, an d any related changes in consumer 

behavior; (ii) the Company's dependence on third parties, in particular with respect to its fleet and technology plans and ex pectations, and the impact on the 

Companyõs operations and results of operations of any related third party delays or non-performance; (iii) developments relating to the spread of COVID -19, such as the 

duration and extent of quarantine measures and travel restrictions and the impact on overall demand for air travel,(iv) the i mpa ct of changes in consumer behavior, 

economic conditions, actions of competitors (including without limitation pricing, scheduling, capacity, and network decision s, and consolidation and alliance 

activities), extreme or severe weather and natural disasters, fears of terrorism or war, and other factors beyond the Company 's control, on the Company's business 

decisions, plans, strategies, and results; (v) the Company's ability to timely and effectively implement, transition, and mai nta in the necessary information technology 

systems and infrastructure to support its operations and initiatives; (vi) the impact of fuel price volatility, volatility of commodities used by the Company for hedging jet 

fuel, and any changes to the Company's fuel hedging strategies and positions, on the Companyõs business plans and results of operations; (vii) the Companyõs ability to 

timely and effectively prioritize its initiatives and related expenditures; (viii) the impact of labor matters on the Company 's costs and related business decisions, plans, 

strategies, and projections; and (ix) other factors, as described in the Company's filings with the Securities and Exchange C omm ission, including the detailed factors 

discussed under the heading "Risk Factors" in the Company's Annual Report on Form 20 -F

Notice Regarding Third Party Content

This presentation may contain information obtained from third parties, including ratings from credit ratings agencies such as S&P Global Ratings. Reproduction and 

distribution of third party content in any form is prohibited except with the prior written permission of the related third p art y. Third party content providers do not 

guarantee the accuracy, completeness, timeliness or availability of any information, including ratings, and are not responsib le for any errors or omissions (negligent or 

otherwise), regardless of the cause, or for the results obtained from the use of such content. THIRD PARTY CONTENT PROVIDERS GIVE NO EXPRESS OR IMPLIED 

WARRANTIES, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE. THIRD PARTY CONTENT 

PROVIDERS SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, EXEMPLARY, COMPENSATORY, PUNITIVE, SPECIAL OR CONSEQUENTIAL DAMAGES, COSTS, 

EXPENSES, LEGAL FEES, OR LOSSES (INCLUDING LOST INCOME OR PROFITS AND OPPORTUNITY COSTS OR LOSSES CAUSED BY NEGLIGENCE) IN CONNECTION WITH ANY 

USE OF THEIR CONTENT, INCLUDING RATINGS. Credit ratings are statements of opinions and are not statements of fact or recommen dat ions to purchase, hold or sell 

securities. They do not address the suitability of securities or the suitability of securities for investment purposes, and s hou ld not be relied on as investment advice.
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GOL Airlines ðA history of firsts
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Purpose, Vision, Strategy and Values



GOLõs strategy & winning operating model

Lowest Cost Right Product Right Market

Brazil: among top air 

passenger markets

(1
st

US; 2
nd 

China; 3
rd

India; & 4
th

UK)*

(*) Source: IATA (million O -D passenger journeys | to, from and within)

ÅSingle B737 fleet

ÅHigh utilization of the 

newest and most fuel -

efficient B737 aircraft

ÅLow fleet age and 

increased stage length

ÅMost attractive product, 

experience & best fares

ÅLeadership in 

corporate/HVC & 

leisure/economy

Confidential GOL and all rights reserved 6



Evolution of GOLõs network

The expansion of our robust network has driven meaningful results

Confidential GOL and all rights reserved1) During peak travel seasons.             2) 2010 includes 14 international destinations

2001 2010 1Q20

Daily Departures 1 66 834 835

Market Share ðBrazil Total Traffic 2% 25% 31%

Market Share ðBrazil Domestic Traffic 5% 40% 38%

Market Share ðBrazil International Traffic 0% 5% 14%

Number of Cities Served 2 20 67 99

Number of Brazilian States Served 15 27 (100%) 27 (100%)

Number of Countries Served 1 6 11

Operational Fleet 6 125 114
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Source: ICAO estimates (May 22, 2020)

Impact on domestic passenger traffic and revenues

Estimates by region for 2020
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